 

Emkay is a leading asset management and consulting services company specializing in providing lease financing and management services for fleets of vehicles to North America's top corporations.  We service a combined total of over 90,000+ vehicles leased to corporate customers throughout North America.  Our purpose is to deliver vehicle management and consulting services that reduce our customers’ operating costs and free up our corporate clients allowing them to focus on their core business operations.


Join a forward thinking company that is customer-focused in a professional environment which embraces technology and is success driven. 

Our team has an immediate opportunity for a Bilingual Maintenance Advisor in a professional environment at our Toronto office.

The core area of responsibility is to provide world-class customer service by maintaining call centre coverage answering incoming calls from vendors and clients to monitor, audit and approve repair work for motor vehicles.  The position requires bilingual language skills to communicate effectively with vendors and customers, to meet their expectations and requirements for customer service.

Experience and Education Required.

Previous call centre experience is preferred.
Class A Mechanic license or experience as an automotive service advisor
Comfortable with periods of extensive computer and phone use
Must be Bilingual (English/French)

Work Environment and Benefits

Competitive Salary
Professional office atmosphere that rewards performance
Fulltime, 40 hour work week
Comprehensive medical, dental and prescription
EAP and RSP
Employee Parking
